SECTION I – WRITING (20 points)
Write an essay of 250-350 words on ONE of the topics given below. Your essay must have an introduction with a clear thesis statement, 2 body paragraphs with relevant supporting ideas and a concluding paragraph. Your ideas should be organized properly. 

You may use the ideas listed under each topic, but DO NOT include all the ideas in your essay. 

1. Why don’t many refugees follow the customs of the country that they move to?
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· 
· lack of knowledge
· missing home country
· desire for children to learn about home country
· dislike of new country
· difficulty in speaking the local language
· belief that their customs are better


2. For what reasons should engineers and architects study subjects like history and literature?
· 
· gain knowledge of their past
· enhance thinking skills
· learn about foreign cultures
· help their ability to communicate
· understand impact of science on life
· develop a range of skills, not just technical ones
· inspire new ideas


3. Schools in some countries have four one-month breaks spread throughout the year instead of having a four-month summer break. Compare and/or contrast a four-month summer break from university with four one-month breaks from university spread out through the year.  
· 
· opportunity to get a job
· chance to relax
· retaining knowledge
· preparation for real world
· time for family
· student motivation
· teacher and student stress
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SECTION II – LISTENING (10 x 2 = 20 points)

Answer the following questions using your notes from the lecture called Motivating People at Work.

1. [bookmark: _GoBack]The lecturer says that a big part of books about mountain climbing is about ----.
A) the difficulties climbers have to deal with 			C)  the techniques climbers use to succeed
B) the feeling of joy that climbers experience 			D)  the reasons why others should try climbing

2. Which of the following statements about mountain climbing is TRUE according to the lecturer?
A) Mountain climbing loses its excitement after you do it the first time.
B) Most people do not like mountain climbing because it is too challenging.
C) Climbers like having a goal even if it is very difficult to reach.
D) It is important that mountain climbers do not try a mountain that is too hard for them.

3. In the first experiment, every time someone built another Lego action figure, they received ---- money.
A) the same amount of		B)  10 cents less		C)  20 cents less	D)  30 cents less	

4. In the first form of the first experiment, what did the lecturer do with the action figures?
A) He let people who made them keep them.			C)  He put them on his desk.
B) He put them on a shelf.					D)  He destroyed them.

5. According to the lecturer, the difference in the two forms of the first experiment ----.
A) had a big effect on the outcome				C)  had no effect on the outcome at all
B) had only a small effect on the outcome			D)  had a slightly negative effect on the outcome

6. In how many forms of the second experiment did people write their names on the paper?
A) None			B) One				C) Two			D) Three

7. Which of the following statements is TRUE about the second form of the second experiment?
A) The paper was checked and then put in a corner of the desk.
B) The paper was checked and then thrown away.
C) The paper was thrown away without being looked at.
D) The paper was put in a corner of the desk without being looked at.

8. For the second experiment, which forms of the experiment resulted in similar results?
A) The first and second forms					C)  The second and third forms
B) The first and third forms					D)  All three forms had similar results

9. What does the lecturer say his experiments mean for managers?
A) Some employees are nearly impossible to motivate, and there is little managers can do to motivate them.
B) Managers should avoid making employees angry because angry employees are difficult to motivate.
C) Even a quick look at employee’s work and a simple “thank you” can significantly increase motivation.
D) Motivating employees is difficult, so managers need to spend much more time considering this part of their jobs.

10. According to the lecturer, encouraging employees in meaningful ways will lead to what two results?
A) Better communication and a feeling of happiness	         C)  Higher productivity and more respect for the manager 
B) Better communication and more respect for the manager   D)  Higher productivity and a feeling of happiness
				

