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ITU UPP        	 PROFICIENCY EXAM	July 23, 2015
	SESSION II
[bookmark: _GoBack]SECTION I – WRITING (20 points)
Write an essay of 250-350 words on ONE of the topics given below. Your essay must have an introduction with a clear thesis statement, 2 body paragraphs with relevant supporting ideas and a concluding paragraph. Your ideas should be organized properly. 

You may use the ideas listed under each topic, but DO NOT include all the ideas in your essay. 

1. Compare and/or contrast males and females in the workplace in your country.
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· Career advancement
· Pay
· Productivity
· Teamwork
· Flexibility
· Confidence


2. Why do most parents want their children to have a university education?
· 
· Living standards
· Status
· Self-confidence
· Thinking skills
· Networks
· Communication skills


3. Why do so many friendships come to an end?
· 
· Lack of support 
· Arguments
· Change in personality
· Financial affairs
· Location
· Romances



DO NOT WRITE ON THIS PAPER

WRITE YOUR ESSAY ON THE SHEET PROVIDED

Essays written on this sheet of paper 
will NOT be graded.

	

Name:								Student Number:
Surname:

SECTION II – LISTENING (10 x 2 = 20 points)

Answer the questions using your notes from the lecture called Choice Overload.
1. According to the lecture, --- is the chief cause of choice overload. 
A) an increase in consumers’ income 		C) technological progress 		
B) overconsumption 				D) greediness of business owners

2. The lecturer says the number of different --- brands has more than doubled and reached 500 since 2004. 
A) wine			B) chocolate		C) soap			D) shampoo

3. The lecturer decided to conduct an experiment at Olivia’s Market due to ---. 
A) the reasonable prices at the store		C) the convenience of the store
B) the large variety of products at the store	D) its large number of customers 

4. One tasting stand at Olivia’s Market had --- jams and the second had --- jams for clients to stop by and sample before choosing to buy. 
A) 6; 24		B) 6; 40			C) 24; 40		D) 40; 60

5. The experiment at Olivia’s Market found that ----.
A) fewer customers stopped at the stand where more options were available 
B) only 3% of the 350 different kinds of jam were sold 
C) more customers bought jam from the stand which offered fewer options 
D) 30% of the customers did not even stop to taste jams

6.  Which of the following negative consequences of choice overload is NOT mentioned in the lecture?
A) Making no choice at all 			C) Becoming stressed 
B) Making a random choice 			D) Postponing making a decision

7. The lecturer says that the first thing a business owner should do to cope with the overchoice problem is to ---. 
A) identify the needs of their customers 		C) offer customers free samples to attract them
B) offer customized products to their customers	D) limit the options they present to their customers

8. The Nutro Company improved its profits by ---% when it stopped selling some of its cat food products. 
A) 10 			B) 15			C) 26			D) 44 

9. According to the lecturer, more categories ---. 
A) are more appealing to a decision-maker even if that means fewer actual options
B) can be overwhelming for customers and prevent them from buying a product
C) make it easier for business owners to arrange their products
D) may complicate the task of choosing if clients are not familiar with the product

10. Which of the following shopping tactics is mentioned in the lecture?
A) Shop at a store with less choice. 
B) Avoid special offers on the Internet.
C) Research and assess the product before you buy.
D) Limit the brands you want to buy on your shopping list.



